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Warrington Disability Partnership

Person Specification

Community Energiser
	Ability to demonstrate and provide evidence of an effective approach to customer care
	Essential

	Knowledge and experience of using a computer at home, school, college, in the workplace
	Essential 

	Knowledge and experience of using Microsoft Word and Excel programmed
	Desirable

	Experience of working as part of a team
	Essential 

	Must have effective communication, verbal, written, numerical and interpersonal skills.
	Essential

	Ability to follow instructions and produce accurate written and numerical work.
	Essential

	Must show enthusiasm about providing good customer service.
	Essential

	Ability to work collaboratively with colleagues and carry out tasks effectively, knowing when to seek help, support and advice.
	Essential

	Ability to work on own initiative, determine appropriate courses of action to a range of issues, and prioritise workload to meet required deadlines.
	Desirable

	Positive attitude to learning and development and commitment to completing a level 2 qualification.
	Essential

	Flexible approach to work in terms of evening and weekend work, as required.
	Desirable

	Ability to travel to various locations, using own or public transport.
	Essential

	Must have a good understanding of how disability affects individuals and a knowledge of equality and diversity.
	Essential

	Must be able to demonstrate awareness of the barriers that can face disabled people.
	Essential 

	Must be able to work within Warrington Disability Partnership’s policies and procedures, including the WDP Equal Opportunities Statement & Confidentiality policy. 
	Essential


